Membership and Account Agreement

This Agreement covers your rights and responslbilities concerning your accounts
and the rights and responsibllities of the Credit Union providing this Agreement
{Credit Urien). In this Agreement, the words “you,” "your,” and "yours” mean
anyone who signs an Account Card, Account Change Card, or any other account
opening document (Account Card), or for whom membership and/or service
requasts are approved through the Credit Unicn’s oniine application and
authentication process. The words “we,” "us,” and "our” mean the Credit Union.
The word "account™ means any one or more share or daposit accounts you have
with the Cradit Union.

Your account typa(s) and ownership {eatures are designated by you on your
Account Card or through the Credit Union's online application and authentication
process. By signing an Account Card or authenlicating your request, each of you,
jointly and severally, agree to the terms and conditions In this Agreement, and any
Account Card, Funds Availability Policy Disclosure, Truth-in-Savings Disclosure,
Electronic Fund Transfers Agreement and Disclosure, Privacy Disclosure, of
Account Receipt accompanying this Agreement, the Credit Union Bylaws or Code
of Requlations {Bylaws), Credlt Union policies, and any amendments made to
these documents from time to time that collectively govern your membership,
accounts and services.

IMPORTANT INFORMATION ABOUT PROCEDURES FOR OPENING A NEW
ACCDUNT — To help the government fight the funding of terrorism and monsy
laundering activilies, Federal law requires ali financial institutlons 1o obtzin,
verify, and record information that identifies each person who opens an account.
What this means for you: When you open an account, we will 2sk for your name,
addrass, date of birth, if applicable, and other information that will allow us to

ldentify you, We may also ask to see your driver's license or ather identifylng
dociments.

1. MEMBERSHIP ELIGIBILITY — To join the Credit Union, you must meel the
membership requirements, Including purchase and maintenance of the minimum
required share(s) (hersinafter membership share) and/or paying a membership fee
as set forth in the Gredit Union's bylaws. You authorize us to check your account,
credit and employment history, and obtain reports from third partles, inciuding
credil reporting agencies, to verify your eligibliity for the accounts, producls and
services you request and for other accounts, products, or services we may offer
you or {or which you may qualify.

2. INDIVIDUAL ACCOUNTS — An individual account Is an account owned by
cne member who has qualified for credit union membership. If the account owner
dies, the intergst passes, subject to applicable law, to the account owner's estate
or Payable on Death {POD) beneficlary/payee or trust beneficlary, subject ta other
provisions of this Agrsament geverning our protection for honoring transfer and
withdrawal requests of an awner or owner's agem prior 1o netice of an owner's
death, any security interest or pledge granted by the account owner, and our
statutory lien rights.

3. JOINT ACCOUNTS — A jaint account is an account owned by two or more
persons.

a, Rights of Survtvorshlp. Unless otherwise stated on the Account Card or
documented thraugh the Credit Union’s online application and authentication
process. a joint account includes rights of survivorship. This means thal when
one owner dies, 2ll sums in the account will pass to the surviving owner(s). For a
joint account without rights of survivership, the deceased owner's Interest passes
to his or her estate. A surviving owner's Interest is subject to the Credit Union's
slatutory lign for the deceased owner's obligations and to any security interest or
Ipleggs granted by a deceasad owner, even if a surviving owner did not consent
ot

b. Contral of Joint Accounts. Any awner is autharized and deemed to act for
any other gwner(s) and may instruct us regarding transactions and other account
matters, Each owner guarantees the signature or authenticated request of any
other owner(s). Any owner may withdraw or transfer funds, pledgs to us all or
any part of the shares, or slop paymant on iterns without the consen! of the
other owner(s). We have no duty to notily any owner({s) about any transaction.

We reserve the right to require written consent of all owners for any change to
or termination of an account. if we receive written notice of a dispule between
owners of inconsistent instructions from them, we may suspend or terrminate the
account and require a court arder or written cansent from ail owners In order o
acl.

c. Joint Account Owner Liabilily. 'f an item deposited in a jont account is
returned unpaid, a joint account is overdrawn, or if we do not receive final
payment on a transacticn, the owners, joinlly and severaliy, are lizbie te us for any
raturned itern, overdraft. or unpaid amount and for any related fees and charges,
regardiess of who initlated or benetited fram the transaction. If any account owner
is indesled Lo us, we may enforce our rights against any acgount of the Indebted
owner including all funds in the joint account, regardless of who contributed the
funds.

4. POD/TRUST ACCOUNT DESIGNATIONS — A Payabie on Death (POD} account
or trust account designation 1s an instruction to the Credil Union that an individual
or joint acceunt so designated is payable to the owner(s) during his, her, or their
litetimes and, when the last account owner dies, is payable to all surviving FOD
or trust beneticlaries/payees. Unless state law provides for ditferent ownership or
as permitted and documented by us, the beneliciaries/payees will own the funds
[ointly in equal shares without rights of survivorship when there is more than
one surviving beneliciary/payee Any POD or trust beneficiary/payee designation
shall not apply to Individual Relirement Accounts {IRAs). We are not obligated
to notdy any beneficiary/payee of the existence of any accoun! nor the vesting
of the beneficiary/payee’s interest in any account, except as otherwise provided
by law. ;I’ms‘ paragraph does not apply to an account held on behalf of or in the
name of a trust.

5. ACCOUNTS FOR MINORS — We may require any account established by a
minor to be a joint account with an owiner who has reached the 2ge of majority
under state law and who shall be jointly and severally liable to us for any returned
item, gverdratt, or unpaid ameunt on such accoun! and for any related fees and
charges. We may pay funds directly to the minor without regard to his or her
minority. Unless a guardian or parentis an account pwner, the guardian or parent
shall not have any accounlt access nghts. We have no duty to inquire about the
use of purpose of any lransaclion excepl as required by apphicable law. We will
not change the account status when the minor reaches the age of majority unless
the change is autharized in writing by 2ll account owners.

6. UNIFORM TRANSFERS TO MINOARS ACCOUNT — A Uniform Transfers to
Minois Account (UTMA) is an individual account created by a custodian who
deposits funds s an irevocable gift to @ minor. The minor 1o whom the gitt is
made is the beneficlary of the custodial property in the account. The custodian
has possession and control of the account for the exclusive right and benelit of
the minor and, barring a court order otherwise, is the only party authorized to
make deposits, withdrawals, or close the account. We have ne duly to inquire
aboutthe use or purpose ol any transaction except as required by applicable lave.
If the custodian dias, we may suspend the account until we recelve instructions
from any person authorized by faw 1o withdraw funds or a court order authorlzing
withdrawals.

7. AGENCY DESIGNATION ON AN ACCOUNT — An agency designation on an
account is an instruction to us that the owner authorizes another person to make
transactions as agent for the account owner regarding the accounts designated.
An agent has na ownership interest In the account(s) or credit union votlng rights.
We have no duly 10 inquire about the use or purpose of any transaction made by
the agent except as required by applicable law.

8. DEPQSIT OF FUNDS REQUIREMENTS — Funds may be deposited to any
account, in any manner approved by the Gredit Union in accordance with the
requirernents set forth in the Truth-in-Savings Disclosure. Deposits made by mail,
al night deposilories, or at unstafled facilities are not our respansibility until we
receive them. We reserve the right {o refuse or to return any deposit

a. Endorsements. We may accept transfers, checks, dralts, and other items
for deposit into any of your accounts if they are made payable to, or to the order
of, one or more account owners even if they are not endorsed by all payees. You
authorize us 1o supply missing endorsements of any ownsrs if we choose. If 2
check, dratl, or item that is payable to two or more persoens is ambiguous as
1o whether it Is payable 10 eilher or both, we may process the check, draft, or
item as though it is payable o either person. il an insurance, government, or
ather check or dralt cequires an endorsement, we may require endorsement as
set farth on the dem. Endorsements must be made on the back of the check or

draft within 1% inchies of the top edge, although we may accept endorsements
outside this space. However, any loss we incur from a delay or processing error
resulling from an irregular endorsement or other markings by you or any prior
endorser will be yonr responsibilily. It we offer a remote deposil capture service
and you have been approved to use the service to make deposits to your account,
you agree that, prior 1o transmitling check or dralt images, you will restrictively
endorse each original check ar draft in accordance with any other agreement with
us that governs Ihis seivice.

b. Collection of llems. We act only as your agent and we are nol responsible
far handling items for deposit or colleclion beyond the exercise of ordinary
cara. We are not Lizls for the loss of an item in transit or the negligence of any
correspondent. Each correspondent will only be liable for its own negligence. We
may send any item for collection. Items drawn on an institution located outside
the Unifed States are handled on a collection basis only. You waive any notice
of nonpaymenl, dishonor, ¢r profest regarding items we purchase or receive for
credit or collection to your account. We reserve the right to pursue collection
of previously dishcnored items at any time, Including giving a payor financial
institution extra time beyond any midnight deadline limits.

c. Restilctive Legends. Some checks and drafls conlaln restrictive legends or
similar imitations on the front of the item, Exampies of restrictive legends include
“two signatures required,” “void after 60 days,” and “not valid over $500.00." We
are not liable for payment of any check ar draft contrary to a restrictive lagend or
other limitation contained in or on the item unless we have specifically agread in
wrlting Lo the restriction or limitation.

d. FlnalPaymenl. All checks, drafts, automated clsaringhouse (ACH) transfers or
other iterns credited to your account are provisiona! until we receive final payment.
it final payment is not received. we may charge your account for the amount of
such itzms and impose a returnad itam fee on your account. Any collection fees
we incur may be charged to your account. We reserve the right to refuse or return
any item or fund transfer,

e. Direct Deposlits. We may offer direct deposil services, including preauthorized
deposils (e.g., payroll checks, Soclal Security or retirement checks, or other
government checks) or preauthorized transfers from other accounts. You must
authanze direct deposits or preauthorized transfers by completing a separate
autherizalion document. You must notify us if you wish to cancel or change a
direct deposit or preauthorized transter. Any cancellation or change will become
effective once we receive notice from you and have z reasonable period of time
to act onyour request. 't your account 1s overdrawn, you authorize us to deduct
the amount your account is overdrawn from any deposit, including deposits
of government paymants or benefits. If we are required to relmburse the U.S.
Government for any benefit payment directly deposited into your account, we
an deduct the amaunt returned from any ol your accounts, unless prohibited
law.

1. Crediting of Deposits. Deposits will be credited to your account on the day
we consider them received as stated in our Funds Availability Policy Disclosure.

9. ACCOUNT ACCESS

a. Authorized Signalure. Your signature on the Account Card, or authentication
and approval of your account, authorizes your account access. We will net be
liable for refusing ta hanor any item ar instruction if wo believe the signature
is not genuine. f you have authorized the vse of a facsimiie signature, we may
honar any check or draft that appears to bear your facsimile signature, even i
1t was made by an unauthorized person. You authorize us to honor transactions
initiated by a third person te whom you have given your account Information,
even if you do not authonize a particuiar lransaction.

b. Access Options. You may access your account(s) in any manner we permit
including, for example, in personat one of our branch offices, at an ATM or point-
of-sale device, or by mail, telephone, automatic transfer, internet access or mobile
application. We may return as unpaid any check or draft drawn on a form we do
not provide, and you are responsitle far any losses, expenses or fees we incur
as a result of handling such a check or dratt, We have the right 1o review and
approve any form of power of attorney and may restrict account withdrawals or
transfers. We may refuse to honor a power of attarney if our refusal is conducted
in accordance with applicable state law.
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¢. CredilUnlon Examination. We may disregard any information on any check
or draft other than the signature of the drawer, the amount of the item, and any
magnetic encoding. You agree that we do not fail to exercise ordinary care in paying
;m item solely because our procedures do not provide for sight examination of
tems.

10. FUND TRANSFERS — Fund transfers we permit that are subject to Article
4A of the Unitorm Commerclal Code, such as wire transfers, will be subject 10
such provsions of the Unitorm Commercial Code as enacted by the slate where
the main office of the Credit Unlon is located, except as otherwise provided in
this Agreement. ACH transfers are subject to rules of the National Automated
Clearinghouse Association (NACHA). We may execute certain requests for fund
Lransfers by Fedwire which are subject to the Federal Reserve Board's Regulation

a. Aulborizatien far Transters/Dehlting of Accounts. You may make or order
fund transfers ta or from your account. We will debit your account for the amount
of a fund transfer from your account and will charge your account for any fees
related lothe transfer.

b. Rightio Reluse lo Make Transters/Limilation of Liability. Unless we agree
otherwlisein writing, we reserve the right to refuse to execute any payment order
1o transler funds lo or from your account. We are not obligated to executs any
paymend erder to Iransfer funds out of your account if the amount of the requested
transfer plus applicable fees exceeds the available balance in your account. We
are not lizble for errors, delays, interruptions or transmission fallures caused by
third parties or clrcumstances beyond our control including mechanical, electronic
or equipment failure. In addition, we will not be Ilable for consequential, special,
punitive or indirect loss or damage you may Incur in connection with fund transiers
1o or from your account.

t. NoNollce Required. We will not provide you with notice when fund transfers
are credited to your account. You will receive notice of such credits an your
account stalements. You may contact us lo datermine whether a payment has
been recelved.

d. interest Payments. [t we lail to properly execute a payment order and such
action results in a delay in payment to you, we will pay you dividends or interest,
whichever applies lo your account, for the pericd of delay as required by applicable
Taw. You agree What the dividend or interest rate paid to you will be based on the
lowest mlrjmnd dividend or inlerest rate we were paying on any account during
that period.

€. Provisional Credit for ACH Transaclions. We may provisionally credit your
account for an ACH transfer before we receive final settlement. If we do not receive
final settiement, we may reverse the provisional credit or require vou fo refund
us the amount provisionally creditad to your account, and the party onginating
the transler will not be considered to have paid you.

f. Payment Order Processing and Cut-off Times. Payment orders we accept will
be executed within 2 reasonable time of receipl, Unless we have agreed otherwise
in writing, a payment order may not necessarity be executed on the date il is
receivedor on a particular date you specify. Gut-off times may apply to the receipt,
execution and processing of fund transfers, payment orders, cancellations, and
amendments. Fund transfers, payment orders, canceliations, and amend ments
received after a cut-off time may be treated as having been recelved on the next
fund transfer business day. Infermation about any cut-off times is available upon
request. From time o time, we may need to temporarily suspend processing of a
transaction for greater scrutiny or verification in accordance with appiicable law.
This action may affect settiement or availability of the lransaction.

g. Identlfying Information. If your payment order identllies the recipient and
any financia! institution by name and account or other identifying number, the
Credit Union and any other financial Institutions facilitating the transter may raly
strictly en the accaunt or other dentifying number, even if the number identities
a different person or financial institution.

h. Amendments and Canceliatlans of Payment Orders. Any account owner
may amend or cancel 8 payment order regardless of whether that person Inilialed
the order. We may refuse requests to amend or cancel a payment order thal we
believe will expose the Credit Union ta liability or loss. Any request o amend or
cancel 3 payment order that we accepl will be processed within a reasonable
time atter it is received. You agree to hold us harmless from and indemnily us
far alt losses and expenses resulling from any aclual or attempted amendment
or canceilation of a payment urder.

i. Security Procedures. We may require you to {ollow a security procedure to
execule, amend or cancel a payment order 50 thal we may verify the authenticity
of the order, amendment or cancellation. You agree that the security procedure
estabiished by separate agreement between you and the Credit Union is
commercially reasonable. If you refuse to follow 3 commerclally reasonable
securily procedure that we offer, you agree to ba bound by any payment order,
wihether authorized or not, that is issued in your name and accepted by us In
good faith in accordance with the security procedure you choose.

j. Doty to Report Unauthorized ar Erroreous Fund Transfers. You must
exgreise ofdinary care to identily and report unauthorized or erronsous fung
transfers on your account. You agree that you will review ’you: account(s) and
periodic statement(s). You lurther agree you will notify us of any unauthorized or
erroneous transfers within the time frames described In the “Statements” section
of this Agreement.

k. Recarding Telephone Requests. You agree that we may racord payment
order, amendment and cancellalion requests as permitted by applicable law.

. Remiltance Transiers. A “remiltance transtsr” is an electronic transfer
of funds of more than $15.00 which Is requested by 2 sender and sent to a
designated recipient in a forgign country by a remittance transfer provider, Il we
act as a remittance transfer provider and conduct a remitlance transfer(s) on
your behalf, the transaction(s} will be governed by 12 C.FR. part 1005, subpart
B - Requirements for remittance transfars. Terms applicable to such transactions
may vary from those disclosed herein and will be disclosed to you at the time
such services are requested and rendered In accordance with applicable law.

11. ACCOUNT RATES AND FEES — We pay account earnings and assess faes
against your account as set forth in the Truth-in-Savings Disclosurs and Schedule
of Fees and Charges. We may change the Truth-in-Savings Disclosure or Schedule
of Fees and Charges at any time and wiil notify you as raquired by law.

12. TRANSACTION LIMITATIONS

a. Withdrawal Restrictions. We will pay checks or drafts, permit withdrawals,
and make transfers from the avaitable balance in your account. The availability
of funds in your account may be delayed as described in our Funds Availabitity
Policy Disclosure, We may also pay checks or drafis, permit withdrawals, and
make transfers when you have an insutficient availzble balance In your account
it you have established an overdraft pratection plan or, it you do not have such a
plan with us, in accordance with gur overdrafi payment policy.

We may refuse lo allow a withdrawal in some situations and will advise you
accordingly if, for example: (1) there is a dispule betwesn account owners
{unless a court has ordered the Credit Unien to allow the withdravsal); (2) a legal
garnishment or attachment is served; (3) the account secures any obligation to
us, {4) required documentation has not presented; or (5) you fail o repay
a credi! union loan on time. We may require you to give writlen notice of 7 to 60
days before any intended withdrawais.

b. Transier Limitations. We may limit the dollar amount or the number of
transfers from your account. Please consult your Truth-in-Savings Disclosure or
your Elsctronic Fund Transfers Agreement and Disclosure.

13. CERTIFICATE ACCOUNTS — Any term share, share certificate, {ime deposit or
certificate ol deposit account (certificate account), whichever we offer as allowed
by applicable federal or stats law, is subjact to the terms of this Agreement, the
Truth-in-Savings Disclosure, the Account Receipt for each account, and any other
documents we provide for the account, the tarms of which are Incorporated herein
by reference.

14. OVERDRAFTS

a. Paymenl of Overdralls. It, on any day, the avallabie balance in your share
or deposit account is not sufficient to pay the full amount of & check, draft,
transaction, or other item, plus any applicable fee, that is posted to your
account, we may return the item or pay it, as described below. The Credit Unlen's
determination of an insufhcient available account balance may be made at any
time between presentation and the Credit Unien's midnight deadline with only one
review of the account required. We ¢fo not have to notify you if your account does
not have a sufficient available batance in order to pay an item. Your account may
be subject lo a fee for each itam regardless of whether we pay of reiurn the item.
We may charge a fee each lime an item is subnitted or resubmitted for payment;
therefore, you may be assessed more than ene fee as a result of a returned item
and resubmission{s) of the retuened item.

1t we offer standard overdratt services, this service allows us 10 authorize payment
for the following types of transactions regardless of whether your share or deposit
account has sufficient funds: (1) share drafts/checks and other transactions
made using your checking account, except as otherwise described below;
{2) automatic bilt payments; (3} and ACH transactions. For ATM and one-time debit
card transactions, you must atfirmatively consent to such coverage. Without your
consent, the Credit Union may not authorize and pay an ATM or one-time debil
card transaction that will result in insufficient funds in your account 1 you have
gslablished a service linking your share or deposit account with other Individual or
joint accounts, you authorize us to transfer funds from another account of yours
to cover an insufficient item, Including transiers from 2 share or depesit account,
an overdraft ling-ol-credit account, or ather account you so designate. Services
and fees for these transactions are shown in the document the Credit Union
uses fo capture your affirmative consent and the Schedule ol Fees and Charges.

Except as otherwise agread in writing, it we exercise our right to use our discretion
to pay such items that result in an insutficiency of funds in your account, we do
not agree to pay them in the future and may discontinue coverage at any time
without natice. If vie pay these items or impose a fee thal results in insufilcient
funds inyaur account, you agree to pay the insutficient amount, including the lee
assessed by us, in accordance with gur standard overdraft services or any other
service you may have authorized with us o, if you do not have such protections
with us, Inaccordance with any overdraft payment policy we have, as applicable.

b. Order of Payments. Checks, drafts, transactions, and other items may not
bs processed in the order thal you make them or in the order that we receive
them. We may, at our discrelion, pay a check, draft, or item, and execute other
transactions on your account In any asder we choose. The arder in which we
process checks, diafts, or itams, and execute other transactions on your account
may affect the total amount of overdraft fees that may be charged o your account.
Please contact us if you have questions about how we pay checks or drafts and
process transfers and withdrawals.

15. POSTDATED AND STALEDATED CHECKS OR DRAFTS — You agree not 10
issue any check or draft that is payable on a future date (postdatea). I you do
draw or issue a check or draft that is postdated and we pay it before that date,
you agree that we shall have no liabillty o you for such payment. You agree nat
to deposil checks, drafts, or other items before they are properly payabls. We are
not abligated to pay any check or draft drawn on your account that is presented
more than six months past its date; however, it the check er draft is paid against
your account, we will have no liability for such payment.

16. STOP PAYMENT ORDERS

a. StopPayment Order Request. Any owner may request a stop payment order
on any check or draft drawn on the owner's account. To be binding, the order
must accurately describe the check or dralt. Including the exact account number,
check or draft number, and amount of the check or draft. This exact information is
necessary for the Gredit Unlon to idenlity the check or draft. It we receive incorrect
or incomgpiete information, we will not be responsibie for failing to stop paymeant
on the check or dralt. In addition, wo must receive sufficient advance notice of
the stop payment order to allow us a reasonabie opportunity to act on it If we
recredit your account after paying a chack or draft over a valid and timely stop
payment order, you agree 10 sign a statement describing the dispute with the
payee, to assign 1o us all of your rights against the payee or other holders of the
check or draft, and to assist us in any legal action.

Stop payment orders for preauthorized debit transactions from your account
are governed by Regulation E. Please refer to the Electronic Fund Translers
Agroement and Disclosure far rules regarding stop payments on preauthorized
debit transactions.

b. Duration of Order. You may make an oral stop payment order which will [apse
within 14 calendar days unless you confirm it in writing, orin a record if allowed
by applicable law, within that time. A written stap payment order is effective for
six months and may be renewed for additional six-month periods by submitting
a renewal request in writing, or in a record if allowed by applicable law, before
the stop payment order then in effect expires. We do rot have to notify you when
a stop payment order expires.
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c. Liabilily. Fees tor stop payment orders are set forth in the Truth-in-Savings
Disclosure or Schedule of Fees and Charges. You may not step payment on
any certitied check, cashier's check, teller's check, or any other check, drafl, or
payment guaranteed by us Although payment of an stem may be slopped, you
may remain liable to any item holder, including us. You agree to indemnify and
hold the Credit Union harmless from ali costs, inciuding attarney’s fees and aif
damages or claims reiated to our refusal to pay an ttemn, as well as claims of any
joint account owner or of any payee or endorsec for failing to stop payment of
an item as a result of incorrect information provided by you.

17. CREDIT UNION LIABILITY — If we do nat properly complete a transaction
according to this Agreernent, we will be able for your losses or damages not to
exceed the amount of the transactlon, except as otherwise provided by law. We
will not be llable if, for example: (1) your account contains an insufticient available
balanca tor the transaction; (2) circumstances beyond our control prevent the
transaction: (3) your loss is caused by your or another financial Institution’s
negligence; or (4) your account funds are subject to legal process or other claim.
We will not be liable for consequential damages, except liability for wrongtul
dishonor. We are not responsible for a check or draft that is paid by us if we acted
in a commercially reasonable manner and exercised ordinary care. We exercise
ordinary care if our actions of nonactions are consistent with applicable state
law, Federal Reserve requiations and operating letters, clearinghouse rules, and
genaral financial institution practices followed in the area we serve. You grant us
the right, in making payments of deposited funds, to rely exclusively on the lorm
of the account and the terms of this Agreement. Any conflict regarding what you
and our employees say or wirite will be resclved by reference to this Agreement.

18. CHECKS OR DRAFTS PRESENTED FOR PAYMENT IN PERSON — We may
refuse to accepl any check or drait drawn on your account that Is presented for
payment in person. Such refusat shail not constitute 2 wronglul dishenor of the
¢heck or draft, and we shall have no liability for refusing payment. If we agree to
cash a check or draft that is presentad for payment in person, we may reguire
the presenler to pay a fee. Any applicable check or draft cashing fees are stated
in the Schedule of Fees and Charges.

19, REMOTELY CREATED CHECKS OR DRAFTS — For purposes of this paragraph,
“account” means a transaction account, credit account, or any other account
on which checks or drafts may be drawn. A remotely created check or draft is a
check or draft created by someone gther than the person on whose account the
check or oraft is drawn. A ramotely created check or draft is generally created by
athird party payee as authorized by the owner of the account on which the check
or draft is drawin. Authorization Is usually made over ths telephone or through
online communlcation. The owner of the account does nol sign a remotely created
check or draft. In place of the owner’s signature, the remotely created check or
draft usually bears a statement that the owner authorized the check or draft or
bears the owner's printed or typed name. if you authorize a third party to draw a
remotely created check or draft against your account, you may not Jaler revoke
or change your authorization. 11 s your responsibility (o resolve any authorization
issues directly with the third party, We are not required to credit your account and
may charge against your account any remotely created check or draft for which
the third party has prooi of your authorization.

20. PLEDGE, RIGHT OF OFFSET AND STATUTORY LIEN —Unless prohibiled by
law, you pledga and grant as security for all obligations you may have now or in
the fulure, except obiigations secured by your principal residence, all shares and
dividendsand all deposits and interes!, if any, in all accounts you have with us now
and in the future. |f you pledge a specific dollar amount in your account(s) for a
foan, we will freeze the funds in your account(s) to the extent of the outstanding
balance of the loan or, if greater, the amount of the pledge if the loan is a revoiving
fean Otherwise, tunds in your pledged account(s) may be withdrawn unless you
are in default. You agree we have the right to offset funds in any of your accounts
agalnst the obligation owed to us. Federal or state law (depending upon whether
we have 2 federal or state charter) gives us a lien on ali shares and dividends
and all deposits and interest, if any, In accounts you have with us now and in the
future. Except as linited by federal or state law, the statutory lien gives us the
right to apply the balance of all your accounts 1o any cbligation on which you
are in default. After you are in default, we may exerclise our statutory lien rights
without furiher notice fo you.

Your pledge and our statulory lien righis will allow us to apply the funds in
your 2ccounl(s) to what you owe when you are in default, except as limited by
tederal or state law. If we do not apply or ofiset the funds in your account(s) to
satisty your obligation, we may place an administrative fregze on your account{s)
in order to prolect our statulory lien rights and may apply or offset the funds
in your account(s) to the amounl you owe us at a later time. The statutory lien
and your piedge do not apply to any Individual Retirement Account or any other
account that would lose specia! tax treatment under federal or state law if given
as security. By nat enforcing our right to apply or offset funds in your account(s)
ta your obfigations ihat are in default, we do not waive our right to enforce these
rights at a later time.

21. LEGAL PROCESS — If any 'egal action is brought against your account, we
may pay out funds according 1o the terms of the actlon or refuse any payout until
the disputs is resolved, as parmitted by law. Any expenses or altorney fees we
Incur responding to legal process may be charged against your account without
notice, unless prohibited by law. Any lega! process against your account is subject
to our lien and security intergst.

22. ACCOUNT INFORMATION — Upon request, we wili give you the name and
address ol each agency from which we obtain a credit report regarding your
account. We agree not to disclose account information to third parties except
when: (1} it is necessary to complete a transaction; (2} the third party seeks fo
verify the existence or condition of your account in accordance with applicable
lawy; (3) such disclosure complies with the law or a govemment agency or court
order; or {4) you give us writlen parmission.

23. NOTICES

a. Mame ar Address Changes. You are responsible for notitying us of any name
or address change. The Credit Union is only required 1o attempt 1o communicate
with you at the most recent address you hava provided to us. We may require
all name and address changes to be provided in writing. It we attempl lo locate
you, we may Impose a service fee as sat forth in the Truth-in-Savings Disclosure
or Schedule of Fees and Charges.

b. Notice of Amendments. Except as prohibited by applicable law, we may
change the terms of this Agreement at any time. We will nolity you, in & manner
we deem appropriate under the circumstances, of any changes in terms, rates or
fees as required by law. We reserve the right to waive any terms of this Agraement.
Any such waiver shall not affect our right to future enforcement.

¢. Effect of Notlce. Any written notice you give us is effective when we receive
it. Any vrritten notlce we give to you is sfiective when it is pravided electronically
or is deposited in the U.S. mail, postage prepaid and addressed to you at your
statement mailing address, and will be sffective whether or not recelved by you.
Notice to any account owner is considered nolice to all account owners.

d. Elestronic Nalices. i you have agreed to receive noiices electronicalty, we
may sendyou notices electronically and discontinue mailing paper notices 10 you
until you notify us that you wish to reinstate receiving paper notices.

24. TAXPAYER IDENTIFICATION NUMBER AND BACKUP WITHHOLDING — You
agree that we may withhold taxes from any dividends or inlerest earned on your
account as required by federal, slate or focal law or regulations. Your failure to
furnish acorrect Taxpayer identitication Number (TIN) or meet other requirements
may result in backup withholding. If your account is subject to backup withholding,
we must withhold and pay to the Internal Revenue Service a percentage of
dividends, interest, and cerfain other payments. If you fail to provida your TIN
within a reasonable time we may close your accourd and return the baiance to
you, less any applicable service lees.

26. STATEMENTS

a. Conients. !{ we provide a periodic statement for your account, you will receive
a periodic statement that shows the fransactions and activity on your account
during the statement period as required by apnlicable law. 1f a periodic statement
Is provided, you agree 1hat only ong statement is necessary for joint accaunts.
For share draft or checking accounts, you understand and agree that your ariginal
check or draft, when paid, becomes property of the Credit Union and may not
be returned 10 you, but coples f the check or draft may be retained by us or
by payable-througnh financial instiiutions and may be made available upon your

request. You understand and agree that slatements are made available 10 you
on the date they are mailed to you or, if you have requesied, on the date they are
made available to you electranically. You also understand and agree that checks,
drafts, or coples thereof are made available to you on the dale the statement Is
mailed to you or is provided to you electronically, even if the checks ar drafis do
not accompany the statement.

b. Examination. You are responsible for promptly examining each statement
upon receiving it and reporting any irregularities to us. If you fail to repart any
irregularities such as forged, aitered, unauthorized, unsigned, or otherwise
fraudulont items drawn 00 your account, efroneous payments or iransaclions, or
other discrepancies thal are reflected on your statement within 33 days of the date
we sent or otherwise provided the statement to you, we wili not be responsible
for your loss. We also will not be liable for any items that are forged or altered in
a manner not detectable by 2 reasonable person, including the unautharized use
ol facsimile signature equipment,

Unauthorized electranic fund transfers governed by Regulation E are subject to
ditferent reporting periods. Please refer ta the Electronic Fund Transfars Agreement
and Disclosure for reporting requirements pertaining to electronic fund transfers.

t. Notlee ta Credit Unlon. You agree that the Credit Unlon’s retention of checks
or drafts does not alter or walve your responsibility to examins your stalements
or the time limit for notitying us of any errors. The statement will be considéred
correct for all purposes, and we will not be liable for any payment made of charge
1o your account uniess you nofify us in writing within the above time limit for
notitying us of any errors. If you fail to receive a periedic statement, you apree
10 nolify us within {4 days of the time you regularly receive a statement

d. Address. 1t we mail you a statement, we will send it 1o the last known
address shown in our records. If you have requesied to receive your statement
electrenically, we will send the statement or natice of stalement avaitebility to the
1ast e-mall address shown in our records.

26. INACTIVE ACCOUNTS — As allowed by applicable iaw, we may classify
your account as inactive or dormant and assess a fee if you have not made
any transactions in your account over a specifled perlod of time. The period of
imactivity, the fee for servicing an inactive or dermant account, and the minimum
Lalance required to avoid the service fee, if any, are set forth in our Schedule of Fess
and Charges. You autherize us ta transler funds from another account of yours
1o cover any service fees, if applicable. To the extent allowed by law, we reserve
the right to transter the account funds to an account payahle or reserve account
and to suspend any further account statements. If a deposil or withdrawal has
not been made on the account and we have had no other sufficient contact with
you within the period specified by state law, the account vill then be presumed
to be abandoned. Funds in abandoned accounts wlll be reported and remitted in
accorgance with state law. Once funds have been turned over to the stale, we have
no further liability to you for such funds. if you choose to reclaim such funds,
you must apply 1o the appropriate stale agency.

27. SPECIAL AGCOUNT INSTRUCTIONS — You may request that we facllitate
certain trust, will, or court-ordered account arrangements, However, because we
do not give lzgal advice, we cannot counsel you as to which account arrangement
most appropriately meets Ihe specilic requirements of your trust, will, or court
arder. }f you ask us to follow any Instructions that we belleve might expese us to
chaims, lawsuits, expenses, liabilities, or damages, whether dirsctly or indirectly,
we may refuse to foliow your instructions or may require you to indemnify us or
post a bond or provide us with other protection. We may require that account
changes requested by you. or any account owner, such as adding or closing an
account or service, be evidenced by a signed Account Change Card or other
document which evidences a change to an account and accepted Dy us.

28. TERMINATION OF ACCOUNT — We may terminate your account at any
time without notice 1o you or may require you lo clese your account and apply
for a new account 11, for example: (1) there Is a change in owners or aulhorized
slgners; {2) there has been a forgery or fraud reported or commitied invalving
your accaunt; (3) there is a dispute as to the ownership of the account or of the
funds in the account, (4) any checks or drafts are lost or stolen; (5) there are
excessive returned unpaid ltems not covered by an overdraft proteclion plan;
(6) there has been any nisrepresentation or any other abuse of any of your




accounts; (7) we reasonably deem it necessary 1o prevent 3 0S5 0 us: or
{8) as otherwise permitted by law. You may terminate an individual account by
giving written notice. We reserve the right ta require the cansent of all owners to
terminate a joint account. We are not responsible for payment of any check, draft,
withdrawal, transaction, or other item afier your account is terminated; however,
if we pay an item alter termination, you agree 1o reimburse us.

29. TERMINATION OF MEMBERSHIP; LIMITATION OF SERVICES — You may
terminate your membership by giving us written notice or by withdrawing your
mirimum required membership share, if any, and closing all of your accounts.
You may be expelled from membership for any reason allowed by applicable law.
We may restrict account access and services without nolice to you when yaur
account is being misused; you have demonstrated conduct which is abusive in
nature; as oullined in any policy we have adopted regarding restricting services,
or as otherwise permitted by law.

30. DEATH OF ACCOUNT OWNER — We may honor all transter orders,
withdrawals, deposits, and other transactions on an account until we know of 2
member's death. Even with such knowledge, we may continue to pay checks or
drafts or honor other payments or transfer orders authorized by the deceased
member for a period of ten days afler the member's death unless we receive
instructions from any person clalming an interest in the account to stop payment
on the checks, drafts, ar other items. We may require anyone claiming a deceased
owner's account funds to indeminify us for any losses resulting from our honoring
that claim. This Agreement will be binding upon any heirs or legal rapresentatives
of any account owner.

31. UNLAWFUL INTERNET GAMBLING AND OTHER ILLEGAL ACTIVITIES — You
agrea that you are nol engaged in unlawful internet gamblhing or any olber illegal
activity. You agres that you will not use any of your accounts, access devices or
services for unlawdful internet gambling or other illegal activilies. We may terminale
your account relationship if you engage in unlawiu! inlernet gambling or other
illegal activities.

J2. SEVERABILITY — If a court holds any portion of Uus Agreement lo be
invalid or unenforceabls, the remainder of this Agreement shall not be invalid or
unenforceable and will continue in full farce and efiecl. All headings are intended
for reference only and are not to be construed as pail of Ihe Agreement.

33. ENFORCEMENT — You are liabie to us for any losses, costs, or expenses
we incur resulting from your failure to follow this Agreement. You autharize us
10 deduct any such losses, costs, or expenses from your account without prior
nolice to you. If we bring a legal action to coltect any amount due under or to
enforce this Agreement, we shal! be enlitied, subject to applicable law, to payment
of reasonable atterney’s fges and cosls, including fees on any appeal, bankruptcy
praceedings. and any post judgment collection actions.

34. GOVERNING LAW — This Agreement is governed by the follewing, as
amended from time to time: the Credit Union’s bylaws, local clearinghouse and
other payment systemn rules; federal laws and requlations, including applicable
principles of contract law; and the iaws and regulations of the state of Nebraska.
As permitted by applicable law, you agree that any legal action regarding this
Agreement shall be brought in the county in which the Credit Union is located.

35. NEGATIVE INFORMATION NOTICE — We may repori Information abaut yaur
loan, share, or deposit accounts lo credit bureaus. Late payments, missed
pay:,enis. or other detaults on your actounts may be reflected In your credit
report.

36. MONITORING AND RECORDING COMMUNICATIONS — We may monitor and
record communications between you and us, including telephone conversations,
alectronic messages, electronic records, or other data lransmissions that affect
your accounts or other products and services. Except as otherwise prohibited
by applicable law, you agree we may monitar and record such communicalions
without your approval o further notice to you.
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